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NILSC Website Survey
The Northern Ireland Legal Services Commission is currently undertaking a refresh of its existing website (http://www.nilsc.org.uk/). To help us improve our service to you we would be grateful if you would give us some feedback on our site.

	Contact Details

	Firm Name:
	

	Your Full Name:
	

	Phone number:
	

	Email:
	


How would you rate the look (aesthetic design) of the NILSC website?
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	Very good
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	Good
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	Neutral
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	Bad
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	Very bad


What are the top 3 things you would suggest to improve the design of the NILSC website?

	1. 
	

	2. 
	

	3. 
	


What, in your opinion, are the best 3 features/areas on the NILSC website (in order of preference)?

	1. 
	

	2. 
	

	3. 
	


What, in your opinion, are the worst 3 features/areas on the NILSC website (start with the worst)?

	1. 
	

	2. 
	

	3. 
	


What features/functionality/content would you add to improve the Homepage of the NILSC website?

	

	

	

	

	


What other additional information or features would you like included on the NILSC website?

	

	

	

	

	


Do the menu items (section names) on the left hand side of the NILSC website make sense to you?
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	Strongly agree
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	Agree
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	Neutral
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	Disagree
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	Strongly disagree


How easy/difficult is it to find the information/document you require on the NILSC website?
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	Very easy
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	Easy
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	Neutral
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	Difficult
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	Very difficult


THANK YOU!

	On completion, please return this to:    
	OR

	Northern Ireland Legal Services Commission
	

	2nd Floor, Waterfront Plaza
	email us at: arlenekline@nilsc.org.uk 

	May’s Meadow
	

	8 Laganbank Road, Belfast BT1 3BN
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